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LEADERS

CONFERENCE

Returming for a third edition on Wednesday 3 May at W Dubai AL Hzatoor City, the LM Leaders Conference

nosted by Hits

xpected o weloome more than
E 150 hospitality professionals from
across the region, the GM Lead-
ars Conference will rackls the key topics,
trends and challenges impacting the hos-
pitality industry in 2017 and beyond.
attendees, sponsors and speskers
at the forum will enjoy a morning of
thought-provaking panel debates, ex-
port speaker sessions and inveractve
workshops, with registration and net-
working to begin at Bam.
Panel sessions include: “Adapting
changing guest demands™; “Batling
with the OTAs"; and “Artracting New
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Mewes Micole £asf promizes to be a moming o
ppportunities and a strang Lne-up of hos

Markets”, with a strong line-up of spaak-
ers combining o wealth of hospitality in-
dustry knowledge and experience.

There will also be expert discussions
on how mergers and acquisitions are
changing the landscape of the hospi-
tality industry; how Dubai’s hospital-
ity sector will continue o thrive after
Expo2020 and how the inrreduction of
WAT will impact the industry.

A networking lunch will Follow, al-
lowing attendees the opporunity o
meet with peers and learn more about
the bast new prodoces an the market,

O board as presenting sponsor s

Finformative expert sessians, networking
nitality industry leaders taking part in thought provoking panels

EVENT
DETAILS

DATE and TIHE:

Wednasday 3 May, Sam - 230pm
VERUE: Tha W Dules AL Habtoar
I':I’:,'

SPONSORSHIP: Contect dore
brcpualistng et of [reces

bz publiEnIng net

ATTENDANGE: Contact markes
snipralishing net

SPEAKING OPPORTUNITIES:

Coract patnickBbacpublishingnet

Rikan. The company's managing direc-
ror Riaz Khimani said: *We are an es-
raldished brand in the hotel industry,
but we strongly believe in staying in
touch with the industry an every level,
right from the grass roots o the wp
leadership.

*This conference offers the right
platform to be in touch with the lead-
ers. We as a company are always very
keen to learn from our clients and
study the ever-changing trends in the
marker. At the same time we wse our
study to create new products e suic
the highly demanding markee.”



AGENDA

8.00: Registration and Netwarking
8.30: Welcome Address from Holel News Midile East

8.35: Address from Presenting Sponsor

B.40: Keynote Speech: How mergers and acquisitions are
changing the face of the hospitality landscape.

9.10; Expert Session: How will Dubai’s hospitali
industry continue to prosper post-Expo 20207

0.30: Panel Dne: Adapting to Changing Guest Demands
Crzests are becoming more tech-savvy — doing ev-
erything online, from booking, 1o ordering food
aned providing feedback — while sccking owr per-
sonalized service with a warm dose of human-
ivy. Meanwhile, mobile-connected corporate and
SAICE rravellers are demanding more creative and
flexible enrertainment epticns and facilies, and
i rising demographic of health-foonsed consum-
erg are seeking cut the best wellness offers. How
cian horeliers pair digital efficiency with human
Intelligence? How can chey evolve cheir wellness
offers and cater to the changing needs of MICE
and corporane trayellers?

10.15: Expert session: A snapshot of regional hotel
performance.

10.35: Cofiee hreak

EVENT SPONSORS

Huored Mews Mialdle Enst's G Leaders
Conference is sponsored by some
of the most influencial brands in
the industry. Sponsors of the forum
will hawe the opportunity o net-
work and pet in Frong of che general
ranagers and corporate hotelicrs
from the leading hedcls and resorts
in the region, To And out more
aboutl  sponscrship  opportunitics,
contzel  domBbncpublishing net
or leedgebncpublishing net
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11,00; Panel Two: Batlling with the OTAs
The hattle between horeliers and online crav-
el agents (OTAs) will contnue in 2007, wicth
each side vying for ies piece of the pie. The big
hotel operators, such as Hileon and Marriot
have invested in major dicect booking cam-
paigns, however they cannot turn their backs
an the hl_|1ll_|!: distributicn poaser af the OTAs.
Meanwhile, the OTAs continue ta seek horel
chains' loowest rakes so the:,r can alfer cuscom-
ors the widest T af choteas |.'||:|33||.'I|.|!. Hoaswe
can hateliors redoce thair d.l!'pEl!uJ&l‘l-EE o the
OTAs and pet better terms? What role does

lovalty play?

11.45: Expert Session: How will the infroduction of
VAT impact the Middle East's hotel industry?

12.05: Panel Three: Atracling New Markets

How can hoteliers enswre they are creating con-
tent aned delivering experlences thar resonace
with the likeseyles of new arger markers, such as
millennials and Gen 2; the glsing Chinese marke:
amed returning Russiansg; and a new wave of price-
sensitive travellers, attraeced oo the region due 1o
i prowing number of low-cosr lighes and three-
and four-sear horels?

12.50: Lunch and networking

14.30: Close
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Sponsarship and table hookings

Contact domi@bnepublishing.net
and fred@bncpublishing.net

Homination enguiries
Contact patrick@bnepublishingnet

As the nomination deadline approaches, Hatel Mews Middle Fast presents the judging panel
and categaries for the second edition of the Leaders In Hospitality Awards, set to take place

an Wednesday 17 May at The St Regis Dubai

Fintel Mews iiddle Ease has carefully selected the judging panel thar will preside over the second ever Leaders In Hosplralicy

wwards, which celebrates the very best that the hospitality industey has o offer in the Middle Bast,
E:'-'lmpl'lﬂiﬂg some of the reion’s k.q:r LXQETES, fhe Pan.:ﬂ las axiensive }:n{l‘.'-'ll:h-.":[ﬂ o the rends, I}]}]}I:!']'[I.Iﬂiﬁli'.!-i and ehal-
lenges aganciated with the business and a wealth of experience spanning oporations, imvestment, development, education,

marketing and consumer trends.
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EVEHT PREVIEW

FILIFPO SOMA, DIRECTOR! HEAD OF
HOTELS MENA REGION, COLLIERS
Filippa Sana is an Investment and
devalopment professional with 22
wears of hotel operational and advisory
experience gained from the UE,
Europe, UsA and MEMA repions.

ULIDGT]

HELEM MORRIS, EXECUTIVE CHEF /
SEMIOR LECTURER, THE EMIRATES
ACADEMY OF HOSPITALITY
FMANAGEMENT

Helen Morris has bean a clsel in lead-
ing fve-star hotels and rescavrancs
in the UE amd London and sle was
a head of department in a leading
cducation instituge in London befone
joining Emirates Academy. She has
cxpertise in fine dining restaurante,
hotel kitchen managerment, food safe-
ty and hygiens and event catering.
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CATEGORIES AND JUDGES

CATRGOR

LEADIMNG MEW HOTEL

A howel thar bss broupht an exciting new
cargept and energy 1o the Middle Epsem
markel. This otel will combire oreative
iy, originality and exocellent servioe and can
demonstrate excepiional performanee. To
b eligeble For chis sward, the noeninated bo-
tel must have epened on or abier 1 January
2016, and be fulky open and operations an
i diate of subimission of the nomination,

LIDGH

HALA MATA CHOUFAMY,
PRESIDENT, HVS MIDDLE EAST
AND AFRICA

Hala Mata Choufany has in-depth
expertise In regional horel markets
and has had broad exposure o in-
ternational markets. She maintains
excellent conracts with developers,
owilers, Operators, investment in-
stitutions and government entities.

SUSTAIMABLE HOTEL AWARD

This award will go to a hotel that dam-
onstrates  excellence  in sustainable
practices across encrgy efficiency, waste
management and social respansibility.

LI CeCi
HISHAM FARGUAK, CEDQ, GRANT
THORMNTOMN

Hisham Farouak has adwised mul-
tinational, regional and lecal family
businesses on a wide range of is-
sues and has been instrumental in
developing the siratepic direction of
Grant Thornton az well &5 marnging
tlee overall business,

b AT 0|

LEADIMG SERVICED APARTMENT

This award will go to a serviced aparc-
ment that has shown it can deliver
guest service that is second o nene.
The winner will have demanstrated in-

newalion in custemer service, ameni- |

ties and produces,

P& HOTEL MEWS ME APSo 2017

e TEGOHY
LEADIMG LUXURY HOTEL

The winner of this category will have demonstrated curstanding attention o
derail and have raised the benchmark for luxory in the region, Customer service
will be high on the agenda and the winner will provide guests with an pxperience
that caters for discerning luxury travellers,

AT E

LEADING MID-MAREET HOTEL

The winner of Leading Mid-Market Hotel
will provide consistent, comfortable amd

appealing facilities 2 alfordable rates, in |
line with the operators brand standards, |

Thie avward will 2o 1o 2 mid-market hotel
that shows it can meet the requirements
of a wids range of customers and those
secking alternatives 1o high-end options.

A TEGHCE

LEADIMG HOTEL SPA

The winner will pravide a range of treat-
mienits, Eacilities and amenities and put

a strong emphasis on an outstanding |

guest experience. The leading hotel spa

will dermonstrate 2 dedicacion e health |
and waellbeing For both men and women, |

A TEHC

LEADHNG GENERAL MAKNAMGER

This award will go te an inspirational
individual whe has shown ourstand-
ing leadership abilities. The Leading
GM will demonstrate o SU0ng pas-
sion for hospitalicy, the ability to meet
and exceed KPIs and a sorong will-
ingness to go above and bevond o
deliver axcellence.

| ER e —— L S SEEET
CETEGORY)

LEADIMG HOTEL F&E OUTLET

This award will go to an outlet that en-
hances the guest experience by provid-
ing an otlginal concept and a high-qual-
ity food and beverage offering. With an
prmphasia on being original and creatlve,
the winner will show an ability 1o com-
pete with the best standalone restau-
rants on the market,

MARTIMN KUBLER, CEQ, 5P5

AFFIRITY

Martin Kubler iz a hotel GM turned
hospitality and service industries
consultant with 20 plus years of
pxecutive-leve] management expari-
erce in three, four and five star ho-
rels in Eurape and the Middle East.
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AT EG QY
LEADIMG HOTEL TEAM

The winners in this category can dem-
cnstrate excellent earmwork  through
efficiency, produativitg qualicy and com-
munication. The judges will give extra
recognition ta those teams that have de-
velaped an innovitive sysiem or initia-
tive to incraage eflickency.

[ e e e e T |
CATEGOR

LEAD|MG EXECUTIVE HOUSEKEEPER
This award is for an Executive House-
keeper whe showeazes excellence in
ensuring recms and Gacilitkes are alvways
roaintained  fo the higlest standards,
Hedshe will demonstrate super: com-
miunicacion and leadesship akills, ensur-
ing his/her feams shace this commit-
muent toequality.

=TS

DAMIEL DURING, PRINCIPAL
AMD MAMNAGIMNG DIRECTOR,
THOMAS KLEIM INTERMATICNAL

HOSPITALITY SCHOOL

Daniel Durdng has 20 years” expe-
rience in the F&B and Hospitality
In<bizstey, covering all aspects Ffrom
product and brand creation o opers-
Hies anagment.
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HAIM MAADMD, CED, GATES
HOSPITALITY

The mean at the heim of Gatas Hospl-
tality, cormmitted to the developrsent
of world-clazs hospiralitg assel man-
agement and food & beverage prod-
ucts, has over 25 years of experience
and has launched and operated inter-
mticaally repowned hotels, resorts,
spas and lifestyle restaurants,

LEADING PROCUREMENT MANAGER

| The winner In this catepory will have demonstrated the abilicy to everses a procure-
ment programime that delivers excellence and value across the board with tingible

resulis in line with the company's stratepgy.

v 2 = Pt ——————
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LEADMMG IT MANAGER

This carepary 25 for an individual who
can show how they have helped their
company stay abkead of the game with
excellent decisicor-making abilities and
by staying up-te-speed with the latest
trends and fechnolopies on the market,

T T e e ST
CATEGCHY

LEADIMG F&B MANAGER

Thiz award highlighs e achievements

of an individual whao has showcased owt-

standing ability in excesding EFIls, de-
weloping amd enhascing Botel restaurant

CONCCpis, streamlinigg  prooesses EI'IdE

vearn leadership.
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LEADING HOTEL CHEF

Open o executive chafs, this category
awards a candidate who can showcase
creativity, passion and culimacy  flaiy
along with excepsional skills in averaes-

ing an entive kitchen operation in an ef- |

ficient, cost-cffective manner.

LIFETIME ACHIEVEMENT AWARD

This award will go to a candidate whe
has dedicated his/her life to the marsait
ol excellence acrose the hotel industry.
His/Ter achievernents will have mide
the industey a berter placs, not only for
thase who have worked with himeher,
kit for the entire sector

e |
RISING STAR MAARLD

An individual aged 30 or under on the day
of the awards, who is making waves in
the Middle East®s hotel soene. This per-
son demonstiaes tenacitg creativity and
the potentaal to make a significant impact
on the region®s losgitalicy landscape.

RAEIH FEGHALI, DIRECTOR, ROYA
IMTERMATICMAL

Thiz third generation hotelies
waorks for Fova where he is tasked
with spearheading business devel-
Gprent activicy,



